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AMENDMENTS TO THE CLAIMS 

This listing of clainns will replace all prior versions and listings of claims in the 
application: 

Claims 1-3: (Cancelled). 

4. (Currently Amended) A method for providing an electronic change of 
address service includ i ng a plura l ity of sub - sorv i oos from an old address of a customer 
to a new address of the customer, comprising: 

providing a user interface at a change of address server for the customer 
to enter change of address information; 

receiving the change of address information at the change of address 
server via a network; 

creating a first change of address record at the change of address server 
representing the change of address information: 

validating an identity of the customer at the change of address server; 

electronically transferring the chang e of addr e ss informat i on f irst change 
of address record t o a service center when the identity is valid; 

creating a second change of address record at the service center bv 
modifying the first change of address record received from the change of address 
server; 
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forwarding the chang e of address i nformat i on second chance of address 
record electronically from the service center to a forwarding service unit corresponding 
to the old address of the customer at le ast ono of tho sub - sorv i oos w i th i n th e change of 
addr e ss s e rvic e; and 

processing , by the forwarding service unit, the chang e of address 
i nformat i on second change of address record received from the service center 
electronically to e nab le th e custom e r to roco i vo automatically redirect mail addressed to 
the old address of the customer [[at]] to the new address of the customer. 

5. (Currently Amended) The method of claim 4, wherein forwarding the 
chang e of addr e ss informat i on second change of address record includes: 

formatt i ng th e change of addross i nformat i on to bo up l oad e d to a 
forward i ng sorv i co un i t; and 

uploading the chang e of addross informat i on second change of address 
record to the forwarding service unit. 

6. (Currently Amended) A method for providing an electronic change of 
address service from an old address of a customer to a new address of the customer, 
comprising: 

providing a user interface at a change of address server for the customer 
to enter change of address information; 
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receiving the change of address information at the change of address 
server via a network; 

creating a first change of address record at the change of address server 
based on the change of address information: 

validating an identity of the customer at the change of address server;-and 

creating a second change of address record using information from the 
first change of address record received from the change of address server, when the 
identitv is valid: and 

processing , bv a forwarding service unit, the chang e of addr e ss 
i nformat i on second change of address record electronicallv wh e n th e i dent i ty is va li d to 
enab le automatically cause t he customer to receive mail addressed to the old address 
of the customer at the new address of the customer. 

7. (Original) The method of claim 6, wherein validating the customer's 
identity is performed by a third party. 

8. (Currently Amended) A method for providing an electronic change of 
address service from an old address of a customer to a new address of the customer, 
comprising: 

providing a user interface at a change of address server for the customer 
to enter change of address information and identification verification information; 
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receiving the change of address information and the identification 
verification information at the change of address server via a network; 

creating a first change of address record at the change of address server 
representing the change of address information: 

comparing the identification verification information with stored 
identification verification information for validating the identity of the customer;-ar^ 

validating the identity when the identification verification information 
agrees with the stored identification verification information ;-af^ 

creating a second change of address record bv formatting the first change 
of address record, if the identitv is valid: and 

processing the chang e of addr e ss information second change of address 
record electronically [[when]] if the identity is valid to cause a forwarding service unit to 
automatically relabel enab l e th e customer to roc e iv e mail addressed to the old address 
of the customer [[at]] with the new address of the customer. 

9. (Original) The method of claim 8, wherein the stored identification 
verification information is a series of information. 

10. (Original) The method of claim 8, wherein the stored identification 
verification information is a digital certificate. 

1 1 . (Original) The method of claim 8, wherein the stored identification 
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verification information is government identification information. 

12. (Original) The method of claim 8, wherein the stored identification 
verification information is a university identification. 

13. (Original) The method of claim 8, wherein the stored identification 
verification information is credit card information. 

14. (Currently Amended) A method for providing an electronic change of 
address service from an old address of a customer to a new address of the customer, 
comprising: 

providing a user interface at a change of address server for the customer 
to enter change of address information and identification verification information; 

receiving the change of address information and the identification 
verification information at the change of address server via a network; 

creatine a first change of address record at the change of address server 
representing the change of address information; 

sending the identification verification information to a third party for 
validating the identity of the customer; 

validating the identity when the third party sends an indication that the 
identification verification information agrees with stored identification verification 
information;-a«d 
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electronically transferring the first change of address record to a service 
center, if the identity is valid: 

creating a second change of address record at the service center by 
modifying the first change of address record received from the change of address 
server: and 

processing , at a forwarding service unit, the chang e of address 
i nformat i on second change of address record from the service center electronically 
when th o i d e ntity i s va li d to automatically redirect enab l o tho customer to reco i vo mail 
addressed to the old address of the customer [[at]] to the new address of the customer. 

15. (Original) The method of claim 14, wherein the identification verification 
information is a digital certificate. 

16. (Original) The method of claim 14, wherein the identification verification 
information is government identification information. 

17. (Original) The method of claim 14, wherein the identification verification 
information is a university identification. 

18. (Original) The method of claim 14, wherein the identification verification 
information is credit card information. 
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19. (Original) The method of claim 18, wherein the credit card information 
includes at least one of a billing address, a credit card name, a credit card type, an 
account number, an expiration date, and an e-mail address. 

20. (Currently Amended) The method of claim 18, wherein validating 
includes: 

determining whether the credit card information matches fraudulent credit 
card information stored on a database at the change of address server; and 
validating the identity when there is no match. 

Claims 21-54: (Cancelled). 

55. (Currently Amended) A method for providing an electronic change of 
address service from an old address of a customer to a new address of the customer, 
comprising: 

providing a user interface at a change of address server for the customer 
to enter change of address information; 

receiving the change of address information at the change of address 
server via a network; 

creating a first change of address record at the change of address server 
based on the change of address information; 

validating an identity of the customer at the change of address server; 
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creating a second change of address record at a service center by 
modifying the first change of address record from the change of address server, if the 
identity is valid: 

transmitting the second change of address record to a forwarding service 

unit: 

processing , by the forwarding service unit, the chang e of addr e ss 
i nformation second change of address record received from the service center 
electronically when tho i dent i ty i o va l id to automatically forward e nab le the customer to 
r e c ei v e mail addressed to the old address of the customer [[at]] to the new address of 
the customer; and 

providing an additional service to the customer to assist the customer in 
changing from the old address to the new address. 

56. (Original) The method of claim 55, wherein the additional service is a 
notification service to the customer for notifying a company or individual that the 
customer changed from the old address to the new address, comprising: 

providing a list of companies in a user interface; 
receiving a customer selection of a company to notify; and 
notifying the selected company of the customer's change of address. 

57. (Original) The method of claim 55, wherein the additional service is a 
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notification service to the customer for notifying a company or individual that the 
customer changed from the old address to the new address, comprising: 

receiving an e-mail address or downloading an e-mail address list from the 
customer for a designated individual or company; and 

sending an e-mail message to the designated individual or company 
describing the customer's change of address. 

58. (Original) The method of claim 55, wherein the additional service is a 
notification sen/ice to the customer for notifying a company or individual that the 
customer changed from the old address to the new address, comprising: 

receiving a mailing address or downloading a mailing address list from the 
customer for a designated individual or company; and 

mailing a mail piece to the designated individual or company describing 
the customer's change of address. 

59. (Original) The method of claim 55, wherein the additional service is an e- 
mail forwarding service for forwarding e-mail addressed to the old address of the 
customer to the new address, comprising: 

creating a deflector record containing an address of an old e-mail service 
provider, which provides e-mail service to the customer at the old address, and an 
address at the forwarding service; 
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sending the deflector record to the old e-mail service provider for 
transferring the e-mail from the old e-mail service provider to the forwarding service; 
receiving the e-mail at the forwarding service from the old service 

provider; and 

re-routing the e-mail to the new e-mail address. 

60. (Original) The method of claim 55, wherein the additional service includes 
a service for reestablishing contact with a second customer who has changed an 
address from a second old address to a second new address comprising: 

receiving a request from the customer having the second old address of 
the second customer to re-establish contact with the second customer; 

determining the second new address for the second customer based on a 
database storing archived change of address information including the second old 
address and the second new address; and 

providing the new address of the customer to the second customer at the 
second new address. 

61 . (Original) The method of claim 60, wherein the database spans several 

years. 

62. (Original) The method of claim 55, wherein the additional service includes 
a service for providing electronic advertisements from a business to the customer based 
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on the change of address information. 

63. (Currently Amended) A system for providing an electronic change of 
address service from an old address of a customer to a new address of the customer, 
comprising: 

a change of address receiving component for receiving change of address 
information via a network and receiving verification information; 

a first record creating component for creating a first change of address 
record representing the change of address information: 

a validation component for verifying an identity of the customer using the 
verification information;-af»d 

a second record creating component for creating a second change of 
address record by modifving the first change of address record, if the identitv is verified: 
and 

a change of address processor for processing the change of addr e ss 
information second change of address record electronically to automatically redirect 
onab l o the customor to rec e iv e mail addressed to the old address of the customer [[at]] 
to the new address of the custome r when the i dentity is v e r i f ie d . 

64. (Original) The system of claim 63, wherein the old address and new 
address are mailing addresses. 
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65. (Original) Tlie system of claim 63 wherein the old address and new 
address are electronic addresses. 

66. (Currently Amended) A system for providing an electronic change of 
address service from an old address of a customer to a new address of the customer, 
comprising: 

a change of address server; 

a user interface at the change of address server for the customer to enter 
change of address information and verification information; 

a change of address receiving component for receiving the change of 
address information at the change of address server via a network; 

a first record creatine component for creatine a first change of address 
record at the chance of address server incorporating the chance of address information; 

a validating component for validating an identity of the customer at the 
change of address server using the verification information;-ar»4 

a second record creating component for creating a second change of 
address record that incorporates the change of address i nformation from the first 
chance of address record, if the id entitv is valid: and 

a change of address processor for prooossing tho change of addroos 
information that processes the second change of address record electronically whon tho 
identity ic valid to automatically forward onablo tho ouotomor to roco i vo mail addressed 
to the old address of the customer [[at]] to the new address of the customer. 
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67. (Original) The system of claim 66, wherein the validating component 
sends the validation information to a third party to validate the customer's identity. 

68. (Currently Amended) A system for providing an electronic change of 
address service from an old address of a customer to a new address of the customer, 
comprising: 

a change of address server; 
a network; 

a user interface at the change of address server for the customer to enter 
change of address information and identification verification information; 

a change of address receiving component for receiving the change of 
address information and the identification verification information at the change of 
address server via the network; 

a record creating component for creating a first change of address record 
at the change of address server reflecting the change of address information: 

a comparison component for comparing the identification verification 
information with stored identification verification information for validating the identity of 
the customer; 

a validation component for validating the identity when the identification 
verification information agrees with the stored identification verification information ;-afid 
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an electronic transfer component for electronically transmitting the first 
change of address record, if the identity is valid: 

a service center that receives the first change of addr ess record and 
creates a second change of address record using the change of add ress information 
from the first change of address record: and 

a change of address processor for procosoing tho chango of addross 
information that processes the second change of address record electronically whon the 
identity ic valid to automatically fon/vard onablo tho ouotomorto rocoivo mail addressed 
to the old address of the customer [[at]] to the new address of the customer. 

69. (Original) The system of claim 68, wherein the stored identification 
verification information is a series of information. 

70. (Original) The system of claim 68, wherein the stored identification 
verification information is a digital certificate. 

71 . (Original) The system of claim 68, wherein the stored identification 
verification information is government identification information. 

72. (Original) The system of claim 68, wherein the stored identification 
verification information is a university identification. 
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73. (Original) The system of claim 68, wherein the stored identification 
verification information is credit card infonnation. 

74. (Currently Amended) A system for providing an electronic change of 
address service from an old address of a customer to a new address of the customer, 
comprising: 

a change of address sen/er; 
a network; 

a user interface at the change of address server for the customer to enter 
change of address information and identification verification information; 

a change of address receiving component for receiving the change of 
address information and the identification verification information at the change of 
address server via a network; 

a first record creating component for creating a first change of address 
record at the change of address sen/er incorporating the change of address information; 

an identification verification sending component for sending the 
identification verification information to a third party for validating the identity of the 
customer; 

a validation component for validating the identity when the third party 
sends an indication that the identification verification information agrees with the stored 
identification verification information ;-aBd 
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an electronic transfer component for electronically transm ittino the first 
rhanae of address record, if the iden tity is valid: 

a service center that receives the first change o f address record from the 
electronic transfer component and creates a second cha nce of address record 
rfi presentino the change of address information from the first change of address record; 
and 

a change of address processor for processing the change of address 
infnrmntinn second change of address record electronically whon tho identity i o valid t o 
automatically redirect enab l e tho customer to roco i vo mail addressed to the old address 
of the customer [[at]] to the new address of the customer. 

75. (Original) The system of claim 74, wherein the identification verification 
information is a digital certificate. 

76. (Original) The system of claim 74, wherein the identification verification 
information is a social security number. 

77. (Original) The system of claim 74, wherein the identification verification 
information is a university identification. 

78. (Original) The system of claim 74, wherein the identification verification 
information is credit card information. 
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79. (Original) The system of claim 78, wherein the credit card information 
includes at least one of a billing address, a credit card name, a credit card type, an 
account number, an expiration date, and an e-mail address. 

80. (Original) The system of claim 78, wherein the validation component 
includes a determination component for determining whether the credit card information 
matches fraudulent credit card information stored on a database at the change of 
address server; and a designating component for designating the identity is valid when 
there is no match. 

Claims 81-114: (Cancelled). 

115. (Currently Amended) A system for providing an electronic change of 
address service from an old address of a customer to a new address of the customer, 
comprising: 

a network; 

a change of address server; 

a user interface at the change of address server for the customer to enter 
change of address information; 

a change of address receiving component for receiving the change of 
address information at the change of address server via the network; 
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a record creating component for creatine a first change of ad dress record 
Q t the change of address server incorporating the change of addr ess Information: 

a validating component for validating an identity of the customer at the 

change of address server; 

an electronic transfer component for electronically transferring the first 
£ hflnge of address record, if the identitv is valid: 

a service center that receives the first change of address record from the 
o iflctronic transfer component and creates a second change of a ddress record reflecting 
f hfi change of address infomnation incorporated into the first chang e of address record: 

a change of address processor for processing the change of addross 
information second change of address record electronically whon tho i dentity i s va l id t o 
aiitomaticallv fonward mail addressed to the old address of the customer [[at]] to the 
new address of the customer; and 

a service component for providing an additional service to the customer to 
assist the customer in changing from the old address to the new address. 

1 1 6. (Original) The system of claim 1 1 5, wherein the service component 
includes a notification component for notifying a company or individual that the 
customer changed from the old address to the new address, comprising: 

a user interface for providing a list of companies; 

a customer selection receiving component for receiving a customer 
selection of a company to notify; and 
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a notification sending component for notifying the selected company of the 
customer's change of address. 

117. (Original) The system of claim 115, wherein the service component 
includes a notification component for notifying a company or individual that the 
customer changed from the old address to the new address, comprising: 

a customer selection receiving component for receiving an e-mail address 
or downloading an e-mail address list from the customer for a designated individual or 
company; and 

an electronic message sending component for sending an e-mail message 
to the designated individual or company describing the customer's change of address. 

1 1 8. (Original) The system of claim 1 1 5, wherein the service component 
includes a notification component for notifying a company or individual that the 
customer changed from the old address to the new address, comprising: 

a customer selection receiving component for receiving a mailing address 
or downloading a mailing address list from the customer for a designated individual or 
company; and 

a message sending component for mailing a mail piece to the designated 
individual or company describing the customer's change of address. 

119. (Original) The system of claim 115, wherein the sen/ice component 
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includes a forwarding component for forwarding e-mail addressed to the old address of 
the customer to the new address, comprising: 

a deflector record containing an address of an old e-mail service provider, 
which provides e-mail service to the customer at the old address, and an address at the 

fonwarding service; 

a deflector record sending component for sending the deflector record to 
the old e-mail service provider for transferring the e-mail from the old e-mail service 
provider to the forwarding service; 

an e-mail receiving component for receiving the e-mail at the fonwarding 

^ service from the old sen/ice provider; and 

a router for re-routing the e-mail to the new e-mail address. 

120. (Original) The system of claim 115, wherein the service component 
includes a contact establishment component for contacting a second customer who has 
changed an address from a second old address to a second new address comprising: 

a contact request receiving component for receiving a request from the 
customer having the second old address of the second customer to contact the second 
customer; 

a database storing archived change of address information including the 
second old address and the second new address for determining the second new 
address for the second customer; and 
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a message sending component for providing the new address of the 
customer to the second customer at the second new address. 

121. (Original) The system of claim 1 20, wherein at least the database spans 
several years or the customer has moved from the second old address to an interim 
address before moving to the second new address. 

1 22. (Original) The system of claim 1 1 5, wherein the service component 
includes a component for providing electronic advertisements from a business to the 
customer based on the change of address information. 

Claims 123-125: (Cancelled). 

1 26. (Currently Amended) A computer program product for providing an 
electronic change of address service inc l ud i ng a plural i ty of sub corv i cos from an old 
address of a customer to a new address of the customer, the computer program product 
comprising the following computer-readable program code for effecting actions in a 

computing platform: 

program code for providing a user interface at a change of address server 
for the customer to enter change of address information; 

program code for receiving the change of address information at the 
change of address server via a network; 
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prooram code for creating a first change of address reco rd at the change 
of address server representing the change of address information: 

program code for validating an identity of the customer at the change of 
address server; 

program code for electronically transferring the first change of address 
record o hango of addrooo i nformat i on t o a service center when the identity is valid; 

program code for creating a second change of address record at the 
service center bv modifying the first change of address reco rd received from the change 
of address server: 

program code for fonwarding the change of addro c o informat i on second. 
change of address record electronically from the service center to a fonwardinq service 
unit corresponding to the old address of the customer at loaot ono of tho cub sorvicos 
w i thin the change of addrosc corvico ; and 

program code for processing the chango of addrooo information second. 
change of address record received from the service center electronically to onob l o tho 
oustomor to rocoivo automatically redirect mail addressed to the old address of the 
customer [[at]] to the new address of the customer. 

127. (Currently Amended) The computer program product of claim 126, 
wherein said program code for fonwarding the chango of addrooo i nformat i on secorid. 
change of address record includes : program codo for formatt i ng tho ohango of address 
information to bo up l oaded to a forwarding corvico unit; and program code for uploading 



-24- 



PATENT 
Customer No. 22,852 
Attorney Docket No. 08049.0765-00 

the ohn pj^ nHHrnrr infnrrmtinn second chanoe o f address record to the fonwarding 
service unit. 

1 28. (Currently Amended) A computer program product for providing an 
electronic change of address service from an old address of a customer to a new 
address of the customer, the computer program product comprising the following 
computer-readable program code for effecting actions in a computing platform: 

program code for providing a user interface at a change of address server 
for the customer to enter change of address information; 

program code for receiving the change of address information at the 
change of address server via a network; 

program code for creatine a first chance of address rec ord at the change 
of address server based on the chance of address info rmation: 

program code for validating an identity of the customer at the change of 

address server;-aF»d 

program code for creatine a second chance of addre ss record usino 
information from the first chance of address rec ord received from the change of address 
sen/er. when the identitv is valid: and 

program code for processing the ohango of addross informat i on second. 
chance of address record electronically when tho identity io valid t o automatically cause 
enable the customer to receive mail addressed to the old address of the customer at the 
new address of the customer. 
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129. (Original) The connputer program product of claim 128, wherein said 
program code for validating the customer's identity is performed by a third party. 

130. (Currently Amended) A computer program product for providing an 
electronic change of address service from an old address of a customer to a new 
address of the customer, the computer program product comprising the following 
computer-readable program code for effecting actions in a computing platform: 

program code for providing a user interface at a change of address server 
for the customer to enter change of address information and identification verification 
information; 

program code for receiving the change of address information and the 
identification verification information at the change of address server via a network; 

prooram code for creating a first change of address record at the change 
of address server representing the change of address information; 

program code for comparing the identification verification information with 
stored identification verification information for validating the identity of the customer;- 

o r\r\ 

Ml id 

program code for validating the identity when the identification verification 
information agrees with the stored identification verification information;-aR€l- 
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program code for creating a second change of address record by 
formatting the first change of address record received from the chan ge of address 
server, if the identity is valid: and 

program code for processing the nh . nngn nf nridrosc i nformation second 
change of address record electronically whon tho ident i ty io val i d t o cause a fonwarding 
sen/ice unit to automaticallv relabel onab l o tho cuotomor to rooo i vo mail addressed to 
the old address of the customer [[at]] wjth the new address of the customer. 

1 31 . (Original) The computer program product of claim 1 30, wherein the stored 
identification verification information is a series of information. 

132. (Original) The computer program product of claim 130, wherein the stored 
identification verification information is a digital certificate. 

133. (Original) The computer program product of claim 130, wherein the stored 
identification verification information is government identification information. 

134. (Original) The computer program product of claim 130, wherein the stored 
identification verification information is a university identification. 

1 35. (Original) The computer program product of claim 1 30, wherein the stored 
identification verification information is credit card information. 
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1 36. (Currently Amended) A computer program product for providing an 
electronic change of address service from an old address of a customer to a new 
address of the customer, the computer program product comprising the following 
computer-readable program code for effecting actions in a computing platform: 

program code for providing a user interface at a change of address sen/er 
for the customer to enter change of address information and identification verification 
information; 

program code for receiving the change of address information and the 
identification verification information at the change of address server via a network; 

program code for creating a first change of address record at the change 
of address server representing the cha nge of address information; 

program code for sending the identification verification information to a 
third party for validating the identity of the customer; 

program code for validating the identity when the third party sends an 
indication that the identification verification information agrees with the stored 
identification verification information;-an4 

program code for electronicallv trans ferring the first change of address 

record to a service center if the identity is valid; 

prog ram code for creatinn a second change of address record at the 
sen/ice center bv modifvino the first chang e of address record from the change of 
address server: and 
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program code for prnnessina . at a forwardinc service unit, the ohango of 
nHHrnrr infnrmitinn second change of address r ecord received from the service center 
electronically when tho identity is val i d t o automaticallv redirect onab l o the cuotomor to 
roooivo mail addressed to the old address of the customer [[at]] to the new address of 
the customer. 

137. (Original) The computer program product of claim 136, wherein the 
identification verification information is a digital certificate. 

138. (Original) The computer program product of claim 136, wherein the 
identification verification information is a social security number. 

139. (Original) The computer program product of claim 136, wherein the 
identification verification information is a university identification. 

140. (Original) The computer program product of claim 136, wherein the 
identification verification information is credit card information. 

141 . (Original) The computer program product of claim 140, wherein the credit 
card information includes at least one of a billing address, a credit card name, a credit 
card type, an account number, an expiration date, and an e-mail address. 
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142. (Original) The computer program product of claim 140, wherein said 
program code for validating includes program code for determining whether the credit 
card information matches fraudulent credit card information stored on a database at the 
change of address server; and program code for validating the identity when there is no 
match. 

Claims 143-176: (Cancelled). 

177. (Currently Amended) A computer program product for providing an 
electronic change of address sen/ice from an old address of a customer to a new 
address of the customer, the computer program product comprising the following 
computer-readable program code for effecting actions in a computing platform: 

program code for providing a user interface at a change of address server 
for the customer to enter change of address information; 

program code for receiving the change of address information at the 
change of address server via a network; 

program code for creating a first change of address record at the change 
of address server based on the change of address information; 

program code for validating an identity of the customer at the change of 
address server; 
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program code for creatine a second change of address record at a service 
center bv modifying the first chance of address re cord received from the change of 
address server, if the identitv is valid; 

program code for transmitting the second cha nge of address record to a 

forwarding service unit: 

program code for prnnRssing . bv the fonw ardino service unit, the chango of 
niir"^^ infnrmn t in n sfirond chanoe of address recor d received from the service center 
electronically whon tho identity io valid t o automaticallv fonward enab l e tho ouotomor to 
receiv e mail addressed to the old address of the customer [[at]] to the new address of 
the customer; and 

program code for providing an additional service to the customer to assist 
the customer in changing from the old address to the new address. 

178. (Original) The computer program product of claim 177, wherein the 
program code for additional service is program code for notifying a company or 
individual that the customer changed from the old address to the new address, 
comprising: 

program code for providing a list of companies in a user interface; 
program code for receiving a customer selection of a company to notify; 

and 

program code for notifying the selected company of the customer's 
change of address. 
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179. (Original) Tlie computer program product of claim 177, wherein the 
program code for additional service is program code for notifying a company or 
individual that the customer changed from the old address to the new address, 
comprising: 

program code for receiving an e-mail address or downloading an e-mail 
address list from the customer for a designated individual or company; and 

program code for sending an e-mail message to the designated individual 
or company describing the customer's change of address. 

1 80. (Original) The computer program product of claim 1 77, wherein the 
program code for additional sen/ice is program code for notifying a company or 
individual that the customer changed from the old address to the new address, 
comprising: 

program code for receiving a mailing address or downloading a mailing 
address list from the customer for a designated individual or company; and 

program code for mailing a mail piece to the designated individual or 
company describing the customer's change of address. 

181 . (Original) The computer program product of claim 177, wherein the 
program code for additional service is program code for fonwarding e-mail addressed to 
the old address of the customer to the new address, comprising: 
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program code for creating a deflector record containing an address of an 
old e-mail service provider, which provides e-mail service to the customer at the old 
address, and an address at the forwarding service; 

program code for sending the deflector record to the old e-mail service 
provider for transferring the e-mail from the old e-mail service provider to the fonwarding 
service; 

program code for receiving the e-mail at the fonwarding service from the 
old service provider; and 

program code for re-routing the e-mail to the new e-mail address. 

182. (Original) The computer program product of claim 177, wherein the 
program code for additional service includes program code for a service for re- 
establishing contact with a second customer who has changed an address from a 
second old address to a second new address comprising: 

program code for receiving a request from the customer having the 
second old address of the second customer to re-establish contact with the second 
customer; 

program code for determining the second new address for the second 
customer based on a database storing archived change of address information 
including the second old address and the second new address; and 

program code for providing the new address of the customer to the 
second customer at the second new address. 
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183. (Original) The connputer program product of claim 60, wherein the 
database spans several years. 

184. (Original) The computer program product of claim 55, wherein said 
program code for the additional service includes program code for providing electronic 
advertisements from a business to the customer based on the change of address 
information. 
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